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CITY OF GERING ANNOUNCES A NEW UTILITY PAYMENT WEBSITE

GERING: The City of Gering would like to announce the launching of a new utility
payment website along with the ability for customers to receive bills via email. The new
utility website will allow customers to log in to their utility account and view their current
bill amount, pay their amount due, view a detail of their billing and obtain consumption
history for their electric and water usage. When customers first set up their online
account, the account number and exact property location is required. It's important to
have that information available; it can be found on the utility bill. The link will be on the
www.gering.org website.

If customers are interested in obtaining their bill via email instead of paper, they can
now sign up for that option. There is a form online or it can be filled out at the Gering
City offices. A signature authorizing the City to email a utility bill to a customer is
required.

Customers also have the option to pay their bills via ACH on the 10" of each
month. That option requires a form with a signature and a cancelled check. As a
reminder, the City will not accept credit card information over the phone for security
reasons.

Questions can be directed to the City of Gering Utility office at 308-436-6800.
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